
 

 
 

WARRANTY POLICY 

 
Hilton Manufacturing warrants that its products will conform to applicable specifications and will be free from defects in workmanship for a period of 12 months 
from the date of shipment. 
 
This express warranty does not apply to: 
 

a) Materials consigned or supplied by customer to Hilton Manufacturing;  
 

b) Defects resulting from customer's design of the products;  
 

c) Product that has been abused, damaged, altered, misused or incorrectly fitted/installed;  
 

d) Consequential damages. 
 
With respect to first articles, prototypes, pre-production units, test units or other similar products, Hilton Manufacturing makes no representations or warranties 
whatsoever. 
 
Upon any failure of a product to comply with the above warranty, Hilton Manufacturing’s sole obligation is to replace the failed part freight prepaid and/or bear 
all costs of repairing defective part within the warranty period.  
 
If a failed product is not returned or is not feasible to return, failure report and warranty claim should be supported by photos of the failed parts clearly showing 
the defect.  
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